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Signing of an MoU between JTB and the Mandai Wildlife Group JTB Brighter Earth Project

Implemented since 1982, the aim of this project is to build a better future by
“Bringing vitality to the earth, and smiles to people.”

This certification will help realize a further strengthening of initiatives
m aimed at popularizing and expanding sustainable tourism.
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Route starting from Kyoto or Osaka and taking in Hiroshima,
Miyajima, Matsuyama, the Shimanami Kaido, Takamatsu,
and Naoshima

Kyushu Authentic Route

Route taking in cultural experiences, culinary experiences and
special activities in Fukuoka City, Kumamoto City and
Kagoshima City

Creating attractive
tourism resources '

JTB has signed a Memorandum of Understanding (MoU) with the Mandai
Wildlife Group in Singapore, to jointly develop experiential programs in
which participants will gain insights into wildlife conservation.
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Having the freedom to choose when you depart and how long you stay! The reassurance by leading chefs.
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TicketHUB® muchgeasier! Round-trip plane ticket
TicketHUB® makes operations more efficient and cuts costs by centralizing ticketing
information for entrance tickets, etc. It also helps to prevent overtourism by enabling
ticket sales status to be monitored in real time!

The service can
be used for as
little as one day.
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we are aiming to create
a better world for the
next generation
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and organizations by harnessing the power of partnering, the warmth of a
human touch, and robust digital underpinnings.

“Smile” activities

FY2023
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FY2024 Enriching the human experience and nurturing our surroundings — along
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Material Safeguarding Protecti with the engaged partnering that provides the means for achieving those
Providing new value for tourist visitors by giving them the This is a framework for taking used hotel amenity items as Recycling Smile Committee chairs have b_een appointed in over and developing 111 : ec "g goals — thus represent the three key priorities for the JTB Group to pursue.
opportunity to pay for waste disposal, while also making a positive raw materials and recycling them to make new products. 150 units throughout Japan, with employees playing 64.5% local culture 5 nature an
contribution to the planet and to the local community Scheme a proactive role in promoting a wide range of activities Let's work together and traditions the environment As sustainability awareness grows throughout society, we first aim to

from a perspective that emphasizes DEIB (a key element L )
. B © ! i The JTB Group is implementing
Contamination in the JTB Group’s business strategy) and sustainability. meaningful activities and initiatives

Ar_nenity ;Sa"silgi‘:'nal' to achieve sustainability goals.
item : pulverizatio%' and DEIB stands for: Diversity, Equity,
manufacturing conversion Inclusion, and Belonging
into raw
materials

create more solutions that mitigate our impact on the environment and
communities. But it goes beyond just solutions: the next step is to foster

opportunities for mutual understanding among people and communities.
/ On top of that, our business enhances accessibility in both physical and

with the tourism sector
as a whole to make
things better!
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Recycling used

/ \ toothbrushes and
/GO!MEN\ _ hairbrushes to make
\ wnce. FDEe. / This money is new products!

used to help the
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digital spaces. In the end, our activities will expand interaction and
exchange in every dimension.

/ . Out of that process comes a virtuous cycle: Local regions see their appeal
S~——" local community. These are the and value reach new heights, which creates more memorable moments
for people, who then become more mindful of the community.
Paying to goals we are

dispose of waste

working toward! 2% For the next hundred years and beyond, we will continue connecting

people and preserving the precious moments of joy that emerge across
our planet for generations to come.

President and CEO, JTB Corp.
ElJIRO YAMAKITA
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We'll tell you ’
all about it!
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Perfect moments, always

Wherever you look, you can find J'I'B’'s sustainability in action!





