JTB Group Policy

The JTB Group Policy (hereinafter referred to as “Policy”) is based on the basic
principle of the JTB Group Code of Conduct (hereafter referred to as the “Code”)
and sets forth the JTB Group’s (hereafter referred to as “JTB”) approach and specific
guidelines for conduct in its various corporate activities.

All directors, officers, employees and temporarily staff working with JTB (hereinafter
referred to as “Employees”) are committed to comply with this Policy, building the
trust of stakeholders and society, and activity contributing to the realization of a
sustainable society.

We also ask all business partners involved in JTB’s business activities to understand
and cooperate with JTB Group Policy.

The JTB Group Policies are categorized as follows and consist of eight related
individual policies. All of these are collectively referred to as JTB Group Policies.

>  Anti-Discrimination and Anti-Harassment Policy

U EIR NIl R eIl fei > Anti-Slavery and Human Trafficking Policy
> DEIB Policy

Transaction Policy Information Policy

>  Anti-Competitive Behavior Policy >  Personal Data Protection Policy
>  Anti-Corruption Policy > Information Management Policy

> Financial Policy






